
(Subject line)  Important: please respond one way or the other

Hey <<First Name>>,

I know you are SUPER busy, but I need you to take 2 minutes to read
this e-mail because it has to do with your data backup and our ability
[bookmark: _GoBack]to quickly and fully recover your data in the event of a disaster.

Let me explain.

The recent <<natural disaster>> prompted me to take a closer look at
the backup systems we have in place for all of our clients.

Essentially I asked myself, "If YOU called to tell me your server was
gone, destroyed or damaged beyond repair, how fast could I get you
back up and running again?"

Quite honestly, I didn't like the answer, so I'd like to propose a
brief meeting to look at this and go over the following:

- Determine what data is critical to your organization so we can make
  sure it IS being backed up.

- What data do you have, and where is it? We often find critical data
  on laptops and other devices that is NOT being  backed up.

- What processes (like payroll) are critical and CANNOT be down for
  an extended period of time?

- What is your tolerance for downtime in general? For example, how long
  could you be without access to your server, files, e-mail, Internet,
  and other processes  before it started costing you real money?

- What's the plan for a true disaster? What will you do if you and your
  team can't  get into your office because of a fire, flood or natural
  disaster?

The purpose these questions (and others I have) is to use your answers
to map out a disaster recovery plan that YOU feel good about AND to make
sure you aren't faced with any unpleasant surprises should a disaster
happen.

If you just aren't interested, that's fine -  but could you please
respond to this e-mail with "Yes, let's schedule a meeting," or
"No thanks"?

To be clear, I believe it's my job as your IT consultant to make
sure you are fully aware of the risks and limitations of your current
backup and to help you choose a disaster recovery system and map out
a plan that fits your budget and priorities.

Awaiting your response,

<<Your E-mail Signature>>




